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Did you know…

Sources: https://www.census.gov/library/publications/2021/demo/p60-

274.html#:~:text=In%202020%2C%208.6%20percent%20of,part%20of%202020%20was%2091.4., https://time.com/5095920/annual-physical-exam/, 

https://www.usnews.com/news/health-news/articles/2019-07-22/avoidable-er-visits-fuel-us-health-care-costs , https://www.consumerreports.org/media-room/press-

releases/2017/05/consumer_reports_survey_one_in_four_people_who_regularly_take_meds_hit_with_sticker_shock_at_the_pharmacy/ 

• Roughly __% of adults receives an annual exam each year20

• On average, it can cost TWICE as much to treat common conditions 

like strep throat in urgent care versus in a retail clinic setting

• Research indicates that __% of ER visits are unnecessary72

• On average visiting the Emergency Room for a primary care 

treatable condition will cost ___ times more than going to Urgent 

Care 

10

• The price of brand-name drugs cost about _____% more than 

generic drugs 

80-85

• ____% of Americans won’t fill their prescription drugs due to cost14

https://www.census.gov/library/publications/2021/demo/p60-274.html#:~:text=In%202020%2C%208.6%20percent%20of,part%20of%202020%20was%2091.4
https://www.census.gov/library/publications/2021/demo/p60-274.html#:~:text=In%202020%2C%208.6%20percent%20of,part%20of%202020%20was%2091.4
https://time.com/5095920/annual-physical-exam/
https://www.usnews.com/news/health-news/articles/2019-07-22/avoidable-er-visits-fuel-us-health-care-costs
https://www.consumerreports.org/media-room/press-releases/2017/05/consumer_reports_survey_one_in_four_people_who_regularly_take_meds_hit_with_sticker_shock_at_the_pharmacy/
https://www.consumerreports.org/media-room/press-releases/2017/05/consumer_reports_survey_one_in_four_people_who_regularly_take_meds_hit_with_sticker_shock_at_the_pharmacy/
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Understanding Self-Funded vs Fully-Funded Plans

Self-Funded Fully-Funded

Savings Lower admin costs

Higher savings to organization as it 

doesn’t pay the insurance company’s 

profit

Premiums are usually higher as the 

financial and insurance risk as passed 

on to the insurance company

Flexibility to choose 

benefits

Employer has most flexibility on 

benefits available to the health plan

Limited options 

Cash flow Medical claims are paid as and when 

they occur

Employer pays a fixed monthly premium 

to insurance company irrespective of the 

level of member claims

Financial risk Employer retains the financial risk 

arising out of claims much higher 

than expectations.

Insurance company retains payment of 

all medical claims
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Question: 

Which word best defines… 

The amount you pay out-of-pocket for healthcare 

expenses before an insurance provider will pay expenses.

A. Premium

B. Co-pay

C. Deductible

D. Coinsurance

E. Out of pocket maximum
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Insurance Terminology
Coinsurance, Deductible, Premium, Out of Pocket Maximum

The amount 

you pay each 

month, even if 

you don’t use 

your insurance.

Coinsurance is a 

percentage fee 

that you pay for 

medical services 

or supplies once 

your deductible 

has been paid.

Coinsurance

The amount 

you pay before 

an insurance 

provider will 

start paying for 

healthcare 

expenses. 

Deductible

The most you 

have to pay 

for covered 

services in a 

plan year.

Out of Pocket 

Maximum
Premium

Out of 

Pocket 

Maximum 
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Question:

Which type of account can you earn a triple tax benefit?

1) Tax deduction when you contribute to your account

2) Tax-free investment earnings

3) Tax-free withdrawals for qualified expenses

A. Health Reimbursement Arrangement (HRA)

B. Health Savings Account (HSA)
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Insurance Terminology 
HRA vs HSA

Health Reimbursement Arrangement (HRA) 

• Employer-funded and owned group health plans

• Employees are reimbursed tax-free for qualified medical expenses up to a fixed dollar amount per year 

• Serves as a bridge between the High Deductible Plan and your out-of-pocket expense.

Health Savings Account (HSA)

• Triple tax benefit

• Used to cover medical expenses not covered by the insurance plan or the Health Reimbursement 

Arrangement

• Employee funded and owned

• Can only contribute to HSA if you have a High Deductible Health Plan (HDHP)

• Can be used for deductibles, copays, coinsurance and some other expenses, but not insurance premiums 

(except Medicare – Part B, C, D and Medicare Advantage premiums)
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Additional Information - HSA
Why you should set up an account?

• Personal savings account set up at your bank or financial institution

• IRA for health care (Triple Tax Benefit)

• Use your Health Savings Account for qualified medical expenses

• Funds in your Health Savings Account roll over each year and they can 

grow tax deferred

• You decide how to spend the funds on qualified medical expenses

• You decide how much to contribute-up to the maximum amount.

• Maximum contributions – 2023 and 2024

– Single $3,850, $4,150

– Family $7,750, $8,300

– 55 or older-catch-up contribution of $1,000
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Question:

Do you get better pricing for services by seeing an 

in-network provider or out-of-network provider?

A. In-network

B. Out-of- network
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In-Network vs. Out-of-Network
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Find care

Easily search for:

• Providers and facilities

• Virtual care

• Pharmacies

• Behavioral health

• Medical equipment

• Wellness programs

• and more



Where To Go For 

Care
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Your Role in Your Health Care

• Take an active role in your health care

• Many problems can be prevented

– Early detection

– Lifestyle choices

• Take the time to research your options
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Source: https://www.guardianlife.com/oral-and-overall-health 

Connection Between Dental Care and Physical Health

Mayo Clinic, studies suggest that oral bacteria and inflammation associated with 

gum disease may contribute to any number of serious conditions, including:

• Endocarditis 

• Cardiovascular disease 

• Pregnancy and birth complications 

• Pneumonia other respiratory conditions 

• Diabetes 

• And links to other conditions, including rheumatoid arthritis, Alzheimer's, and 

dementia.

https://www.guardianlife.com/oral-and-overall-health
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Additional Dental Care Information

• More than 90% of all common diseases have oral symptoms

• Cavities can lead to loss of appetite, decreased focus, and depression

• What’s available to you?

– 2 preventive cleanings per benefit year

– Eligible for 2 additional dental visits in a benefit year for adult prophylaxis for periodontal disease, diabetes, high risk 

cardiac conditions, suppressed immune system conditions, kidney failure/dialysis conditions, cancer related chemo 

and/or radiation

– Eligible for 1 additional dental visit in a benefit year for pregnancy

– Fluoride applications twice per benefit year for dependent children up to age 19

– Full mouth x-rays – 5-year intervals

– Bitewing x-rays once per benefit year (limited to 4 images)
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Estimate Dental Procedure Costs
https://www.deltadentalwi.com/s/estimate-procedure-costs 

https://www.deltadentalwi.com/s/estimate-procedure-costs
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Question:

For which of the following ailments would it be appropriate 

to seek treatment at a retail clinic...

A. Chest pain

B. Strep throat

C. Preventive care

D. Trouble breathing
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Where To Go For Care

• Primary care is preferred when it isn’t an emergency

• Only use ER in a life-threaten situation

• Know the difference between primary care and care received in the ER, and how costs may differ
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SOURCE: http://www.mainstreetmedica.com/compare-care-options 

Comparing Care Options 

http://www.mainstreetmedica.com/compare-care-options
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Primary Care vs. Emergency Care

Primary Care Provider (PCP) Emergency Department

Costs - Preventive care covered at 100%

- Covered 100% after deductible

- Average primary care visit - $150-$300

- Covered 75% after deductible

- Average cost in MN - $1,500

When to visit - When you feel sick and when you feel 

well

- Only when you are injured or very sick

Time - Short wait due to scheduled appointment - May wait for a few minutes up to several 

hours but open 24/7

Who you see - See the same provider each time - See the provider working that day

Ongoing 

support

- Have access to your health records

- Monitor chronic conditions

- Will check other areas of your health

- Don’t have access to your health records

- Do not know what chronic conditions you have

- Will only check urgent issue
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Telemedicine, Retail Clinic or Urgent Care

Telemedicine Retail Clinic Urgent Care

Costs - Covered 75% after 

deductible

- Typically $50-$70

- Covered 75% after 

deductible

- Typically $100-$140

- Covered 75% after 

deductible

- Typically $100-$200

When to 

visit

- Common minor conditions 

like allergies, cold/flu, 

infections, insect bites, skin 

conditions, etc.

- Common minor conditions 

like allergies, cold/flu, 

infections, insect bites, skin 

conditions, etc.

- Illness or injury that does not 

appear to be life threatening 

but can't wait until the next day 

or when drs. office is closed

Time - A few minutes to a few hours 

(depending on response time)

- Do not need to leave home

- Walk in with wait times 

typically under an hour

- Walk in with wait times 

typically under an hour

Who you 

see

- Nurse practitioners - Nurse practitioner or a 

physician

- Family practice and 

emergency medicine doctors

Ongoing 

support

- Will only check issue 

identified

- Will only check issue 

identified

- Will only check issue 

identified
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Care Option Summary 
Cost differences

Low cost High cost

FREE
Medica CallLink ®

$$$$
Emergency 

Room 

$
Virtual care

E-visits

Convenience care

Retail clinics

$$
Office visit

$$$
Urgent care
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How to Retrieve Your EOB
Choose Claims overview from the claims drop down menu – 

https://memberauth.medicahealthplan.medica.com/ 

https://memberauth.medicahealthplan.medica.com/
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How to Retrieve Your EOB
Choose the claim that you need the EOB for. Do not choose an RX claim. An EOB will not be produced in WI if 

there is a member liability.
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How to Retrieve Your EOB
Click Download on the left hand of the screen
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Understanding your EOB
Medica 



Medica 

Resources
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Resource: Medica App

• Search “Medica Member” in App Store or Google 

Play

• Access to:

– ID card

– View plan benefits

– Check status of claims

– Provider/clinic

– Documents/forms
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Resource: Medica CallLink
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Resource: Medica Behavioral Health Telehealth Options
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Resource: Medica Mental Health and Substance Use
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Self Care by AbleTo

• Overall goal:  Empowers individuals to engage with coping tools, meditations, sleep tracking, healthy 

habits, and more to improve their mental health and build life skills.  

• Eligibility: Medica members 13 years and older as part of their Medica Behavioral Health Plan

• Program features:

• Assessments and tracking

• Mental health skills and tools

• Collections

• Community (coming soon)

• Find Care – Connect with a

therapist online 

• Getting started:

• Go to AbleTo.com/Begin

• Choose “Get started” and enter 

“Medica” for access 
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Resource: Virtual Care Options
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Resource: My Health Rewards 
Earn up to $220/year on rewards
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Resource: Ovia Health 
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Resource: Main Street Medica 
https://www.mainstreetmedica.com/ 

• Use this resource to make smart choices 

about your care

• Learn how to stretch your health care dollar

• Get the most from your health care benefits 

https://www.mainstreetmedica.com/
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How to shop for services
Main Street Medica

With Main Street Medica, you can:

• View costs for a variety of procedures and conditions, from allergies to 

X-rays.

• Results are color-coded so you can easily identify lower, medium and 

higher cost providers.

• You can search by type of service, area of the body or name of the 

procedure.

• Compare chiropractic services based on quality and cost.

• Find suppliers of common medical supplies, also known as durable 

medical equipment (DME) and see their estimated cost ranges.

• See tips for how to choose quality health care for you and your family.

• Review in-depth information on treating back pain, accessing laboratory 

services and using pharmacy resources.

• Access resources that compare patient safety and satisfaction.

Did you 

know?  

The cost of an MRI 

of your knee, can 

vary from $350 to 

more than $3,000 

depending on where 

you go.
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Compare Care Options
MRI – Main Street Medica
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Compare Costs
Lab Services 

Questions to ask:

• Why is this test being done?

• Is there any preparation I need to do prior to 

having the test?

• Can I have a copy of the test order?

• When can I expect the test results?

• Where can I have the test done?

• How much does it cost?
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Compare Costs
Services/Supplies
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Fair Health Consumer 
https://www.fairhealthconsumer.org/



Prescription Drug
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Question:

What are other alternatives for using opioids?

A. Ice

B. Rest

C. Over-the-counter pain relievers like aspirin, 

acetaminophen, or ibuprofen

D. All the above
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Question:

Which of the following are things you can do to help 

you save money on your prescription drugs?

A. Know the list of preferred drugs on your plan

B. Order a 3-month supply

C. Call around or compare prices online

D. Ask for generic

E. All the above
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How to Save Money on Prescriptions

• Sign up for home delivery

• Opt for a 90-day supply

• Go generic or try a different medication 

• Stick to preferred pharmacies

• Use your HRA or HSA 

• Split pills

• Compare prices
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Source: https://www.consumerreports.org/drug-prices/shop-around-for-better-drug-prices/

It Pays to Shop Around…
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Cost estimates are based on information from Medica pharmacy benefit manager using the Medica general commercial plans formulary and pay structure as of January 2020. Prices at non-participation pharmacies may be higher.  The actual price a 
member will pay is determined by the member’s pharmacy benefit plan. 

Price Comparison 
Name brand vs Generic 



Additional 

Resources



51Marsh & McLennan Agency LLC

Term Life Insurance
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Navigating Healthcare

• University of MN Taking Charge of Your Health & Wellbeing -

https://www.takingcharge.csh.umn.edu/navigate-healthcare-system 

https://www.takingcharge.csh.umn.edu/navigate-healthcare-system
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Wrap Up: Cost Savings Tips

• Invest in PREVENTION!

• Take the extra time to find high quality, low cost providers

• Check your bills, EOBs, carrier website, etc.

• Use in-network providers when possible

• Ask for generic medications

• Use PHONE and WEB support

• Use of HSA
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Questions about benefits

• Benefit specialist – 715-235-1839  ext. 2013
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A business of Marsh McLennan

MarshMMA.com

This document is not intended to be taken as advice regarding any individual situation and should not be relied upon as such. Marsh & McLennan Agency 

LLC shall have no obligation to update this publication and shall have no liability to you or any other party arising out of this publication or any matter 

contained herein. Any statements concerning actuarial, tax, accounting or legal matters are based solely on our experience as consultants and are not to be 

relied upon as actuarial, accounting, tax or legal advice, for which you should consult your own professional advisors. Any modeling analytics or projections 

are subject to inherent uncertainty and the analysis could be materially affected if any underlying assumptions, conditions, information or factors are 

inaccurate or incomplete or should change. d/b/a in California as Marsh & McLennan Insurance Agency LLC; CA Insurance Lic: 0H18131. Copyright © 2022 

Marsh & McLennan Agency LLC. All rights reserved. MarshMMA.com
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